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Thank you for your interest in Spanish Removals.

Here at Spanish Removals we are totally committed to help you relocate to Spain.

I formed Spanish Removals after deciding to relocate to Spain, when I contacted some international 
removal companies regarding my own move I was amazed at their lack of knowledge of 
international transportation regulations, and the level of advice and support they could offer us once 
we were in Spain.  Because  I have over 20 years experience in the international transportation 
business in the UK it became immediately apparent to me that I could provide a better solution at a 
reduced cost by applying the same principles that we would normally apply to our large commercial 
freight clients. Using my knowledge and industry contact  I quickly developed an efficient, flexible 
and cost effective solution for relocating to Spain.

In the field that I have been working for many years we have always had to provide clients with a 
service level that not only meets but exceeds their expectations to both gain and maintain their 
business.

Spanish Removals is therefore totally committed to providing our clients with a service that exceeds 
our client’s expectations. 

As Spanish property owners and having lived on the Costa Blanca as a family we can share with our 
clients the things we learnt as part of the process of settling in Spain. There were many things that if 
we have known from the outset would have made our relocation far more relaxed and enjoyable. We 
are happy to share this experience & knowledge with our clients, it’s not just about moving your 
furniture, it’s how best to be prepared for a new lifestyle and the challenges and benefits that it can 
bring.

We have therefore developed a cost effective service driven solution to help assist our clients in 
relocating in Spain. We are Spanish relocation specialists and have the necessary experience, people 
and facilities at our disposal to make your move as straightforward as possible.

We would welcome the opportunity to discuss your move with you at a time convenient to you, and 
provide you with a stress free move to Spain.

Our quotations and advice are free - please give us a call !

Ian Dallow
Sales & Marketing Director



First things first !

When relocating to Spain the first thing we always advise is to get a good lawyer before you 
take possession of your new home. There is a great variation in both the types of contracts and 
indeed legal fees. A good lawyer can save you thousands of euros in fees and help you protect 
your investment capital. Spanish Removals have negotiated preferential rates with a firm of 
Spanish Lawyers which could save you the cost of your move!

Once you have decided to make the move to Spain we always advise to work backwards from 
your expected completion/move date and make a precise list of the things you need to do. 
Start with the usual list of people you need to notify when you move and then look at things 
that you may need to give extended notice to cancel such as Sky TV and mobile phone 
contracts.

If you have pets, you may wish to consider getting a “pet passport” allowing you to move freely 
with your pet between Spain and the UK, we advise allowing 3 months to complete this 
process.

It’s advisable to contact us as soon as possible to discuss your move, this is so we can provide 
you with the correct advice and assist you with the planning of your move to make sure it’s as 
stress free a possible and that everything necessary is arranged prior to your arrival in Spain.

Our service includes the pre move planning at no extra charge, we do this to ensure that every 
aspect of your move is correctly organised and we provide the correct service based upon your 
requirements and budget.

All of our advice and quotations are free and our philosophy is to work around our customers 
and provide a bespoke relocation solution to our clients.

The following pages will give you some indication of the moving process and the services we 
provide.



Assessing you requirements
Quite simply no two moves are the same, every person and every home is different. That’s 
why we don’t offer an “off the shelf” service.

The first step with every move is assessing how much you have to move and when you 
want to move. Clients can submit an initial enquiry via our website by completing our 
online enquiry form or we will arrange to visit you at a suitable time to discuss your 
requirements and have a “measure up” of the items you wish to take.

We always allocate 2-3 hours to complete an on site survey. We know from experience that 
people normally have lots of questions and in addition to provide you with the very best 
service we have to gain a precise understanding of your requirements. 

The things we will need to know from you generally are:

•What items you wish to take

•When you plan to move

•What items you would like us to pack (if any)

•The value of items you are sending for insurance purposes

•Are there any restrictions on access or parking

•If you need any storage

•Relocation assistance you require

From this information we will provide you with a detailed quotation itemising each 
element of the service we provide, from this you can decide on how much you want us to 
do and how much you wish to do yourself depending on your budget and time 
constraints.



Your Quotation
Once we have all the information we need from you we will provide you with a no obligation 
quotation.

Unlike many companies we itemise each quotation so you have a clear understanding of the 
costs involved. We do this so you have the opportunity to choose the exact package you 
require based upon your individual requirements and budget.

Many clients on receipt of their quote will then like to discuss the various aspects of the 
quotation and very often make some “fine tuning” to ensure they get both the services they 
need and the best value for money.

Once you are happy we will then ask you to confirm that our quotation is acceptable and the 
move dates that you require.  We will ask you for a small deposit to confirm your booking.

We very often get asked “how much notice do you need?” and the answer is always “book as 
early as you can to get the dates you want” as we get busy on Fridays and at the end of the 
month.

We will then confirm that everything has been arranged  



Packing
“How well do I need to pack my stuff?”

The simple answer here is very well, your stuff will be transported over 1300 miles by 
road, it will be on the truck for about 3 days and then depending on your requirements 
may need to go into storage until you are ready to take delivery. Cargo can be handled 
anywhere between 2-13 times depending on your moving plan so everything must be 
packed correctly not only to avoid damage but also to keep it clean and free of scratching 
during transit and storage.

Everything must be wrapped or boxed, we don’t accept unpacked items for transit for 
the simple reason we don’t want you to be disappointed if everything doesn’t arrive in 
perfect condition.

All boxes must be of strong construction with all the seams correctly taped and must 
have your address in Spain and a box number on each box.

Any items of furniture must be correctly wrapped, mattresses and beds must be in bags 
to protect them and keep any dirt out, the same applies to sofas.

Furniture should be covered with cardboard and then properly wrapped, any china and 
glass should be bubble wrapped in strong cartons and clearly marked “Fragile”. 
Televisions, computers and Hi-fi Equipment preferably should be in their original cartons 
as these are specifically designed for transportation.

Spanish Removals always have cartons and specialist packing materials available should 
you wish to do the packing yourself. We are happy to supply these to you, we only keep 
export quality materials as we believe these are the only suitable packaging to withstand 
international transport.

We are always happy to offer advice on packing as we know from experience that 
improperly packed items are at a much greater risk of sustaining damage in transit

If you need packing materials let us know when we are assessing your requirements. 

We have recently produced a brief packing guide, if you need a copy you can download 
this from our website or give us a call and we can send you a copy



Packing (continued)
If you have decided to let us pack for you which is always the solution we recommend 
we will normally come the day before your move. Our team of experienced packers will 
professionally pack all item items in your home. 

You simply sit back and relax and we will do everything.

We will bring any specialist cartons and packing materials that we need to complete the 
job, usually the packing is completed the following morning and then the goods will be 
loaded onto our truck making the trip to Spain.

Everything that is packed professionally by us is covered against damage in transit 
under our insurance, as we pack we will make a complete inventory of all the items and 
inspect every item prior to it being packed.

We are also in a position to make any specialist crates for delicate, antique or valuable 
items that may be required. Many of our packers have over 20 years experience and 
there is literally nothing we’ve never encountered before.

Whilst having a professional on site pack costs a little more it is the most stress free way 
to move as virtually everything is done for you.

Most of our clients who did their own packing always say to us “I wish we’d had you 
come and do it” as there is a great deal of work involved in wrapping all the pieces of 
furniture correctly.

Most of us want to keep the costs down, but poor packing is a false economy for 2 
reasons:

•Owner packed items cannot be covered for breakage by insurance

•Many items of sentimental value can never be replaced if they are damaged or broken



Transport to Spain
The majority of cargo is transported to Spain by truck although we operate an airfreight 
service for pets and urgent items.

We operate a 13.6m trailer every week to 10 days from our warehouse at Heathrow to 
our Spanish facility just south of Alicante. 

It usually takes 3-4 days for the truck to reach Spain, on arrival in Alicante our warehouse 
staff will unload the truck and segregate each client’s furniture into a separate area and 
then check the items against the inventory to make sure we have all the correct items.

Our staff will then contact you to arrange a suitable delivery date.

If you have a large amount of furniture we may use a dedicated truck to carry your cargo 
directly to your new home and these can be arranged on any day to fit in with your 
moving arrangements.

The truck can carry virtually any item that we can load through the back doors this 
includes cars, motorcycles and large pieces of furniture and machinery.



Moving Day
Moving home can be a stressful experience, relocating to another country can be even 
more so. It is our business philosophy to minimize the stress as much as possible.  If we 
are doing the packing on your behalf then our packers will have everything correctly 
prepared ready for loading onto the truck so there is no need to worry. The packing 
team will co ordinate the arrival of the truck to coincide with the finish of the packing so 
just sit back, relax and let us take care of everything.

If you have completed the packing yourself our loading team will arrive at around 9am 
on the moving day.

Ensure that you have everything ready, all the items are clearly labelled with your new 
address and a complete inventory is ready for us to check.

Please ensure everything is packed and ready to go,  if we are just packing a few items 
for you such as beds and sofas on the day we will bring the required materials to do this 
first before we commence loading

The whole process on average takes between 3-5 hours and is normally completed with 
the minimum of fuss.  We will then check that everything on the inventory is correct and 
then provide you with a detailed sheet giving both the location of your goods and the 
procedure for arranging delivery.

At this point we will also require payment, if we are making a direct delivery to Spain 
within 4 working days then this is required by cash or bankers draft for the agreed 
amount contained in your quotation. 

Above all stay calm ! Our job is to make your move easy as possible.



Insurance Cover

Spanish Removals can offer you 2 levels of cover depending on how the goods are 
packed, both policies are underwritten by Lloyds of London.

You will be required to complete a detailed proposal form which we will forward to our 
insurers who will then issue you with an insurance policy certificate once they are 
satisfied everything is correct,  you may be asked to supply evidence of purchase and 
value in the event of a claim so it’s worth ensuring that any receipts are placed in a safe 
place.

The cover levels are as follows:

Total Loss Only

This covers items against total loss only, it does not cover damage. This cover is 
available for all goods either owner or professionally packed.

All Risks Cover

All risks cover is only available on items that have been professionally packed by us and 
in addition to total loss will cover you against damage to your items whilst in transit.

Please note that all policies carry a GBP 250.00 or 2% mandatory excess and the 
insurers will not offer cover for mechanical or electrical derangement of any 
electrical or electronic items.

We strongly advise that you always take out insurance cover on goods that are 
transported,  you have the option to decline insurance or to purchase your own cover. 
We will ask you to sign a declaration to confirm this if you chose this option.



Moving In To Your New Home In Spain
The first thing to do before you move in to your new home is to think about security. It is 
a sad fact of life that many people get burgled within days of arriving in Spain because 
they have not taken the issue of security seriously.

Before even considering moving your contents into your new home we STRONGLY 
suggest you do the following:

•Ensure that you have window and door grilles fitted and that they are of the 
correct design with a centre bar to prevent being forced apart. All grilles should 
be fitted with security screws to prevent easy removal. If the builder has supplied 
grilles with your house make sure that they are correctly secured.

•Change all the lock barrels especially on new builds as keys are very often 
copied,  it’s advisable to change the lock barrels to those with security keys 
which can’t be copied.  A great idea is to buy a set of “keyed alike” lock cylinders 
from either a locksmith or screwfix, this way you don’t have to carry a huge 
bunch of keys around with you.

•Fit an alarm, get a good quality system that can be monitored and alert the 
police if it goes off. Alarms are an effective visible deterrent. Ensure the alarm has 
TWO bell boxes  so one will sound if a thief attempts to disable the other. 

•Make sure that your property perimeter is fenced off and that you have lockable 
gates to secure access points.

•Fit security lights to the front and rear of your house and to any area that an 
intruder may try to gain access. Ensure that any lights cannot be easily reached 
by an intruder. Dummy cameras are a good idea especially the ones with the 
built in lights that glow at night.

•Get a safe to keep things such as money, passports, credit cards and valuables. 
Place this in a concealed location and have it properly secured to the wall and 
floor with bolts and epoxy resin.

•Get a dog !

This may seem like a slight over reaction but the majority of burglars in Spain are 
opportunists and will normally move on to an easier target.



Moving In
Once you are ready to receive your delivery you just call us in Alicante and we will 
arrange to deliver to you as soon as possible, if you are local to us this is usually within 
48 hours and for other areas we can usually deliver with 3-5 working days. At certain 
times of the year we can be exceptionally busy so if you require a confirmed specific 
date this can be booked in advance.

We may ask you for very precise directions to your house or possibly to meet us on the 
main road as many new properties are not on the map. You will also need to let us know 
of any access restrictions so we send the correct size truck to reach your property.

On arrival at your new home we will discuss with you where everything needs to go and 
then our delivery team will place all your items in the house.

We can offer a full unpacking service at a small extra charge and we will unpack all your 
items and remove the rubbish. We can’t connect any appliances or turn on any power or 
water for you although if you require us to do this we can arrange for one of our 
approved tradesmen to come and do this.

Before we leave we’ll make sure that everything has been delivered against your 
inventory and that you’re totally satisfied with everything we’ve done. 



It Doesn’t Stop There!
Once you’ve moved in you may be a little lost on how to get certain things done and 
possibly need some advice on the best place to buy some items.

As previously mentioned we have a list of approved tradesmen, these are people who 
have done work on our own houses and charge the correct rate. When you first move to 
a strange place it’s easy to get “ripped off” and that’s why we provide relocation 
assistance as part of our service.

Our approved supplier list currently has the following:

•Security grille installers

•TV system installers

•Alarm Installers

•Air Conditioning Installers

•Locksmiths

•Landscape Gardeners

•Carpenters

•Plumbers

•Electricians

In addition, we also can arrange for an interpreter to go with you to register at the Town 
Hall, Doctor, and School. If you need help with getting your phone connected or having 
your car registered on Spanish plates we can help with that too.

Our aim is to help you settle in Spain and provide you with all the support you need.



What works in Spain

We very often get asked what things work in Spain and what doesn’t, here is a brief guide:

Televisions

British TV's DON’T WORK WHEN CONNECTED DIRECTLY TO A SPANISH TERRESTRIAL AERIAL in 
Spain, you get picture but no sound unless you have a multi region TV set so it’s worth checking 
before you buy one in the UK.
The reason for this is that British TV’s receive the signal in PAL I format. Most TV's in Europe 
receive the signal in PAL B or G format. The picture signal is that same but the sound signal 
operates on a different frequency. If you are planning to buy a TV prior to coming to live in 
Spain it’s advisable to check the technical specifications before purchasing.

If you have a British TV however you do have some options:

Buy a Spanish VCR connect the Spanish aerial to the video and connect it to your TV via the scart
socket 
Only receive TV via a SKY digibox
Receive TV via one of the many digital microwave systems available
Throw away or sell your UK TV and buy a Spanish one 

UK Video Recorders

These are practically useless in Spain, you can only play back tapes but not record as they don't 
receive the sound

Available TV Channels

Firstly we must point out that technically it is illegal to receive SKY TV in Spain as they do not 
have the broadcast rights for mainland Europe although most people get their English TV via 
the Astra satellite.

Currently there are three systems available on the Costa Blanca depending on the age of your 
property and your physical location. 

MMDS – (Micro mesh digital system) This is a re-broadcasted digital signal available either via 
cable or small dish. This provides approximately 25 of the most popular channels including all 
the BBC and ITV channels



What works in Spain (Cont’d)

SKY Via a dish 

This will provide you with all the channels as if you were at in the UK by paying the 
normal SKY subscription. You will need a dish between 1.45 and 2.4m depending on 
your location plus a good quality digibox with a sensitive tuner. 

BBC Prime

This system uses an 80cm dish and receives the BBC prime package via the Eutelsat
“Hotbird” satellite. The channel choice is limited and a subscription payable.

It always pays to phone around and get a guaranteed signal prior to parting with your 
money.  Spanish Removals work with an approved TV installer to make sure that you get 
a signal before paying for anything.

Washing Machines & Dishwashers

These normally work fine but many Spanish houses only have a cold fill outlet so if your 
machine has hot and cold fill you may need a “Y” piece to connect the hoses which are 
available from many Spanish hardware stores.

Fridges

We don’t recommend taking your fridge or freezer unless it’s a fairly new model, this is 
because appliances sold in Spain are “T” (tropical) rated to keep up with the heat. Many 
UK refrigeration appliances fail within a few months in Spain as they are not designed to 
keep up with the climatic conditions.

Microwaves/ Small Appliances (Kettles / Toasters Hairdryers)

Usually work fine with a change of plug.

ALWAYS connect your computers and electronics through a surge protector in Spain as 
surges are commonplace and can destroy your equipment



Facilities
We are one of the few relocation companies that have facilities in both the UK and 
Spain. We know from experience that our clients need flexibility in both the removal 
process and with storage as well.

Our UK warehouse facility is based at Colnbrook close to London Heathrow Airport.  This 
is a high security facility with over 30000 square feet of storage space combined with 
specialist handling equipment for loading virtually any piece of cargo.

Our Spanish facility is based at Dolores just south of Alicante where we have a 
warehouse with over 3000 square feet of storage available. 

Both facilities are equipped with racking, storage containers and loading ramps for cars 
and motorcycles.

This allows us to provide a totally flexible service to cope with every eventuality.



Contacting Us

UK 

Spanish Removals
2nd Floor Hellmann House
Lakeside Estate
Colnbrook
Slough SL3 0EL
United Kingdom

Tel: 0870 420 2950
Fax: 0870 420 2951
Email: ian@spanishremovals.com
Contacts: Ian Dallow, Anna Marie Porter

Spain

Spanish Removals
Nave 1 Partida Lo Vera
Carretera Dolores – Catral KM1
03150 Dolores (Alicante)
Spain

Tel: + 34 965 726 544
Email: info@spanishremovals.com
Contact: Ann Brown / Simon (Shiney) Holman

Please also visit our website at www.spanishremovals.com
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